SO LAO BONG -TBXH SON LA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM DICH VU VIEC LAM DPoc lap - Tw do - Hanh phc
S6: 90 /BC-TTDVVL Son La, ngay 09 thang 8 nam 2024
BAO CAO

Két qua cong tac chuyén doi sé, cong tac cai cach hanh chinh thang 8,
nhiém vu trong tdm thang 9 niam 2024

Kinh gui: S& Lao dong - Thuong binh va Xa hdi tinh Son La.

Thuc hién Ké hoach s6 04/KH-SLDTBXH ngay 08/01/2024 cia S¢ Lao dong
- Thuong binh va Xa hoi vé trién khai thyc hién cong tac cai cach hanh chinh (Sau
ddy viét la CCHC) nam 2024; Cong van sd 314/SLDTBXH-VP ngay 29/2/2024
cua S¢ Lao dong — Thuong binh va Xa hdi vé viéc thuc hién ché do bao céo
chuyén d6i sb, cai cach hanh chinh; Ké hoach s6 04/KH-TTDVVL ngay
16/01/2024 ctua Trung tam Dich vu viéc lam vé trién khai thuc hién cong tac Cai
cach hanh chinh nam 2024.

Trung tdm Dich vu viéc 1am bao co két qua cong tac chuyén doi s, cong tac
cai cach hanh chinh (CCHC) thang 8 nam 2024 tai don vi V&i cac noi dung cu thé
nhu sau:

I. KET QUA THUC HIEN NHIEM VU CONG TAC CAl CACH HANH
CHINH

1. Trién khai ké hoach CCHC

- Trién khai thuc hién Ké hoach sé6 04/KH-SLDTBXH ngay 08/01/2024 cua
S¢ Lao dong - Thuong binh va Xa hoi vé trién khai thuc hién cdng tac cai cach
hanh chinh nim 2024; Ké hoach s6 88/KH-SLDTBXH ngay 25/8/2021 cta S¢ Lao
d6ng - Thuong binh va Xa hdi tinh Son La vé ban hanh ké hoach thuc hién cong
t4c cai cach hanh chinh giai doan 2021-2025; Ké hoach s 07/KH-SLBPTBXH
ngay 12/01/2024 cua S¢ Lao dong - Thuong binh va Xa hoi tinh Son La vé tuyén
truyén cong tac cai cach hanh chinh nim 2024.

- Trung tam da ban hanh K¢ hoach s6 04/KH-TTDVVL ngay 16/01/2024 cua
Trung tam D;ch vuvviéc lam ve trién khai thyuc hién cdng tac Cai cach hanh chinh
nam 2024 nham trién khai, thuc hién c6 hiéu qua cong tdc CCHC tai don vi.

2. Cong tac chi dao, diéu hanh CCHC

Trong thang 8 ndm 2024, Trung tam khdng ban hanh van ban chi dao, diéu
hanh vé cong tac CCHC ma tiép tuc thuc hién cac van ban chi dao diéu hanh da
ban hanh & ky bao céo trudc do.

3. Cong tac kiém tra CCHC
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Tiép tuc trién khai cong tac tu kiém tra CCHC vé cong tac can bo, cong tac
thi dua - Khen thuong; cong tac dan van, dan chu; cong tac cai cach hanh chinh
nam 2024.

4. Cong tac tuyén truyén

- Tiép tuc t6 chic quan triét, tuyén truyén vé Chuong trinh tong thé CCHC
theo Nghi quyét caa Chinh pha, ké hoach CCHC nha nudc giai doan 2021 - 2030;
Ké hoach CCHC nha nuéc cua tinh, cua S¢ giai doan 2021-2025 va Ké hoach
CCHC cua Sé Lao dong — Thuong binh va Xa hoi nam 2024; ké hoach CCHC cua
don vi giai doan 2021-2030 va ké hoach nam 2024 t6i toan thé vién chirc, ngudi
lao dong tai Trung tam.

- Tuyén truyén, phd bién vai tro, trach nhiém cua cdc cap ty dang, ciia nguoi
ding dau don vi doi vai viée trién khai thuc hién nhiém vu CCHC.

- Tuyén truyén vé cac TTHC nop, tiép nhan hd so huong Bao hiém that
nghiép trén cong dich vu cdng quéc gia, qua hé thong thong tin dién tir tinh Son La
duoc dang tai trén trang thong tin dién tr cia don vi ddng thoi 16ng ghép tai cac
hoi nghi tu van, gidi thiéu viéc 1am cho nguoi lao dong huong bao hiém that
nghiép va céc hoi nghi tuyén truyén chinh sach Bao hiém that nghiép.

- Pang tai cac van ban vé CCHC trén trang thong tin dién tir cia Trung tam;
tuyén truyen nang cao trach nhiém cua vién chic va nguoi lao dong vé thuc hién
ky luat, Ky cwong hanh chinh, néng cao chat lugng quan tri va hanh chinh cong...

- Tuyén truyén tgi toan thé vién chirc, nguoi lao dong trong don vi Quyét dinh
s6 1028/QD-UBND ngay 31/5/2024 caa Chu tich UBND tinh ban hanh Ké hoach
td chtc cudce thi truc tuyén “Tim hiéu cdng tac cai cach hanh chinh tinh Son La”
nam 2024; van dong, quan triét dén vién chirc nguoi lao dong trong don vi tich cuc
huong tmg, dang ky tham gia cudc thi truc tuyén “Tim hiéu cong tac cai cach hanh
chinh tinh Son La” ndm 2024 trong thoi gian téi dat két qua cao.

1. KET QUA THUC HIEN CAC NHIEM VU CU THE VE CONG TAC
CCHC THANG 8 NAM 2024

1. Cai cach thé ché

a) Tham muu xay dung van ban quy pham phap luat

Trong ky bao cao, trung tam khong tham muu xay dung van ban quy pham
phap luat, khong duoc giao chua chi soan thao va ban hanh cac van ban quy pham
phap luat.

b) T6 chic thi hanh phép luat va theo dai thi hanh phap luat

Nham thyc hién tét cong tac thi hanh phap luét va theo doi thi hanh phap luat;
trong ky bao cao, Trung tam ti€p tuc to chuc thuc hién nghiém tuc ke hoach so
12/KH-TTDVVL ngay 30/01/2024 cua Trung tam Dich vu viéc lam vé ké hoach
theo ddi tinh hinh thi hanh phap luat nam 2024.
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Tang cuong thuc hién nghiém cac van ban quy dinh tai Nghi dinh
23/2021/ND-CP ngay 19/3/2021 cta Chinh phi Quy dinh chi tiét Khoan 3 Piéu 37
va Diéu 39 cua Luat Viéc 1am vé Trung tdm Dich vu viéc 1am, doanh nghiép hoat
dong dich vu viéc lam; Nghi dinh 28/2015/ND-CP ngay 12/3/2015 Nghi dinh quy
dinh chi tiét thi hanh mot s diéu cua Luét Viéc 1am; Nghi dinh 61/2020/ND-CP
ngdy 29/05/2020 Nghi dinh stra d6i, bo sung mot sé diéu cua Nghi dinh
28/2015/ND - CP ngay 12/3/2015 Nghi dinh quy dinh chi tiét thi hanh mot sé diéu
cua Luat Viéc lam; Thong tu 28/2015/TT-BLDTBXH ngay 31/07/2015 Thong tu
hudng dan thuc hién diéu 52 cua Luat Viéc 1am va mot sé diéu cua Nghi dinh
28/2015/ND- CP ngay 12/3/2015 caa Chinh phu quy dinh chi tiét thi hanh mot sé
diéu cua Luat Viéc 1am vé bao hiém that nghiép; Quyét dinh 17/2021/QD - TTg
ngay 31/03/2021 vé quy dinh muc hd trg hoc nghé véi nguoi lao dong tham gia
BHTN; Nghi dinh 12/2022/ND-CP ngay 17/01/2022 Nghi dinh Quy dinh xir phat
vi pham hanh chinh trong Iinh vuc lao dong, bao hiém x4 hoi, nguoi lao dong Viét
Nam di 1am viéc & nudc ngoai theo hop dong. ..

c) Tuyén truyén pho bién gido duc phép luat

Thuc hién ké hoach s 10/KH-TTDVVL ngay 25/01/2024 cia Trung tam
Dich vu viéc 1am vé ké hoach thyc hién tuyén truyén, pho bién gido duc phap luat,
trung tam thudng xuyén 1ong ghép tuyén truyén phd bién, gido duc phép luat lién
quan dén linh vuc chuyén mén cia don vi nhu Luat Viéc 1am, chinh sach vé viéc
lam, Bao hiém that nghiép... trong cac hoi nghi tuyén truyén, tu van giéi thiéu viéc
lam va thong tin thi treong lao ddng ma trung tam té chuc.

Trong thang 8, trung tim da tw van gioi thigu viéc lam va thong tin thi
truong lao dong, lbng ghép tuyén truyén téi 1.533 luot lao dong qua lao dong dén
trung tam tim kiém viéc 1am, 1am thu tuc huéng trg cap Bao hiém that nghiép, qua
zalo, facebook..

d) Ra soét va hé thong hoa van ban quy pham phép luat

Trong qua trinh thyc hién chirc nang, nhiém vu cuia trung tam thuong xuyén
ra soat cac van ban quy pham phép luat thuoc pham vi chirc ning ciia don vi, nham
phat hién kip thoi cdc van ban quy dinh phap ludt khong con phu hop, chdng chéo
hoic chua day du, con vudng mac, bat cap dé tham muu stra d6i, bo sung gop phan
hoan thién hé thong phap luat, nang cao hiéu qua té chic thi hanh phéap luat.

2. Cai cach tha tuc hanh chinh

- Thuc hién niém yét, céng khai danh muc TTHC giai quyét ché do chinh
séch BHTN tai Trung tam, niémq yét tai tru so lam viéc, tao dieu kién thuan loi cho
to churc, c& nhén tiép can, tim hi¢u va thuc hién giai quyet thu tuc hanh chinh.

- Trong Ky bdo cdo trung tdm da ra soat 09 thu tyc hanh chinh thugc tham

quyen glal quyét tai don vi. Tuy nhién qua ra sot trung tdm khong tham muu, dé
Xuat cit giam, don gian hod thu tuc hanh chinh nao.

- Hién nay, 9 thu tuc hanh Chlnh tai don vi déu dugc thuc hién co ché mot
ctra, mot cura lién thdng trong giai quyet thu tuc hanh chinh.,
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Trong thang 8/2024, Trung tam da tiep nhan 3.359 ho so thu tuc hanh chinh
thuc hién qua mot Cura dién tir caa tinh va Cong dich vu cdng quoc gia (gom 252 ho
so tu Ky truoc chuyén qua).

Két qua giai quyét 3.359 hd so thu tuc hanh chinh cu thé nhu sau:
+ Sb hd so da giai quyét: 3.097 hd so

+ Sb hd so dang trong qué trinh giai quyét: 262 ho so

+ Sb hd so tha tuc hanh chinh giai quyét qué han: 0 hd so

- Tiép tuc duy tri co ché tiép nhan, xt Iy kién nghi phan &nh cua cac té chic,
ca nhan vé quy dinh, tha tuc hanh chinh; giam séat viéc thuc hién tha tuc hanh
chinh tai don vi théng qua cc kénh thong tin nhu: hom thu gop ¥, s6 dién thoai ...
theo dung quy dinh.

Trong ky bao cdo, huong tng Cudc thi tryc tuyén “Tim hiéu cong tac cai
cach hanh chinh tinh Son La” nim 2024, cap uy chi bd, ban Giam ddc trung tam da
tuyén truyén, van dong, quan triét dén toan thé vién chirc, nguoi lao dong trong
trung tdm nhiét tinh huong ung, tham gia cudc thi. Qua do, sd luong vién chuc,
nguoi lao dong cua trung tdm tham gia Cudc thi tryc tuyén “Tim hiéu cong tac cai
cach hanh chinh tinh Son La” nim 2024 & 4 tuan du thi dat ty 1& cao chiém 100%
vién chirc, nguoi lao dong trong danh sach dang ky du thi cia don vi tham gia cudc
thi.

3. Cai cach t6 chirc bd may hanh chinh nha nwéc

a) Ra soat vi tri, chicc nang, nhiém vu, quyén han, co ciu to chac, bién ché
cuaa Trung tdm

- Trién khai Quyet dinh s6 1749/QD-UBND ngay 20/7/2021 vé viéc phé
duyét Bé an kién toan, sap xép don vi su nghiép cong 1ap tryc thugc S¢ Lao dong -
Thuong binh va Xa hoi theo 1 trlnh Quyét dinh sb 822/QD-UBND ngay
13/5/2022 cua UBND tinh Son La vé viéc quy dinh chic nang, nhiém vy, quyen
han va co cau to chuc cua Trung tdm Dich vu viéc 1am tinh Son La; ra soat, sip
xép vién chirc 1anh dao quan 1y phong chuyén mén va CBVC dam bao dap ung
theo khung nang luc vi tri viéc lam da duoc phé duyét; nang cao chét luong doi
ngil can b, vién chtrc tai don vi; Quyet dinh sé 2774/Qb-UBND ngay 20/12/2023
cua Uy ban nhan dan tinh Son La vé viéc giao s6 luong nguoi 1am viéc trong cac
don vi su nghiép cong lap chua ty dam bao chi thuong xuyén cua tinh Son La nam
2024; Quyét dinh s6 10/2023/QD-UBND ngay 11/4/2023 ciia UBND tinh Son La
Ban hanh Quy dinh diéu kién, tiéu chuan chac danh céng chuac 1anh dao, quan ly cap
phong va tuong dwong thudc cac so, ban, nganh, chi cuc thuge so va Uy ban nhén dan
cap huyén; vién chirc quan ly cac don vi sy nghiép cong lap trén dia ban tinh Son La;
ra soat, sap xép vién chic lanh dao quan Iy phong chuyén mén va CBVC dam bao
dap tmg theo khung ning luc vj tri viéc 1am da duoc phé duyét; nang cao chat luong
doi ngii can bo, vién chirc tai don vi.



5

- T6 chuc thyc hién nghiém tdc quy ché lam viéc, ky luat, ky cuong hanh
chinh, dao dac nghé nghiép, trong thoi gian qua khdng c6 vién chice, nguoi lao
dong vi pham.

b) V& phan cap quan ly

- Thuc hién nghiém tac quy dinh phan cap quan ly bién ché, can bo, vién chirc
va nguol lao dong trong cac co quan hanh chinh, don vi su nghiép cong lap theo
Quyét dinh s6 08/2021/QD-UBND ngay 26/5/2021 cua UBND tinh Son La ban
hanh quy dinh vé phan cap quan Iy to chic bo may trong cac co quan, to chirc hanh
chinh, don vi su nghiép cong lap trén dia ban tinh Son La; Quyét dinh s
09/2021/QD-UBND ngay 26/5/2021 cia UBND tinh Son La vé viéc Ban hanh
Quy dinh phan cip quan Iy bién ché, can bo, cong chic, vién chic va nguoi lao
dong trong cac co quan hanh chinh, don vi su nghiép cong lap, doanh nghiép nha
nudce trén dia ban tinh Son La. Bam bao viéc thuc hién cac quy dinh quan ly céan
bo vién chuc theo dung theo cac vin ban huéng dan cua Trung wong, cua tinh vé
quan ly vién chic va cac quy dinh vé tuyén dung, sir dung, diéu dong, luan chuyén,
b6 nhiém, b6 nhiém lai, mién nhiém, khen thuong, ky luat, ciing nhu cac ché do
chinh sach khac ddi véi vién chirc va nguoi lao dong trong don Vi.

- Thuyc hién tét cong tac kiém tra, giam sét, ché do thong tin, bao céo tinh hinh
thuc hién nhiém vu, chuong trinh, ké hoach cong tac cua cac phong chuyén mon va
cua don vi theo tham quyén quy dinh.

4. Cai cach ché @o cong vu

a) Xay dung ban hanh quy dinh vé vi tri viéc 1am cua vién chuc

- Can ctr Quyét dinh sé 2024/QD-SNV ngay 11/4/2024 cia S Noi vu Son La
vé viéc phé duyét Dé &n vi tri viéc 1am cua Trung tdm Dich vu viéc 1am truc thudc
S¢ Lao dong - Thuong binh va Xa hoi tinh Son La, Trung tdm thuc hién bé tri, sap
xép, phan céng nhiém vu cho vién chirc, ngudi lao dong pht hop véi trinh d6
chuyén mon, nang luc, s& truong cong tac, dap tng theo vi tri viéc lam. Pam bao
viéc sap xép nhan sy, theo vi tri viéc 1am khong 1am bién dong sé luong ting hoic
giam, dam bao bién ché va s lugng nguoi lam viéc duge giao hang nam cia Uy
ban nhan dan tinh phé duyét.

b) Két qua thuc hién tuyén dung cdng chirc, vién chirc

Trong thang 8 nam 2024, don vi khéng tuyén dung hay tiép nhan céng chic,
vién churc

¢) Két qua thuc hién bo nhiém, dé bat cdng chc, vién chuc.

Trong ky béo céo, Trung tam khong c6 truong hop thuc hién bo nhiém, dé bat
cong chuc, vién chuc.

d) Két qua thuc hién thi thing hang vién chic va thi tuyén canh tranh dé bo
nhiém vao cac chirc danh 1anh dao tai don vi
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Trong ky bao céo, Trung tdm khéng c6 vién chuc du thi thang hang hay thi
tuyén canh tranh dé bd nhiém vao céc chitc danh lanh dao tai don vi

e) Tinh hinh chip hanh ky luat, ky cuong hanh chinh cta vién chic, ngudi lao
dong tai don vi

Thuc hién nghiém tic Chi thi sé 26/CT-TTg ngay 05/9/2016 cua Thu tudng
Chinh phu Vé ting cudng ky luat, ky cuong trong cac co quan hanh chinh nha nuéc
cac cap; Chi thi sb 25-CT/TU ngay 18/12/2013 cua Ban Thudng vu tinh uy vé néu
cao tinh than trach nhiém, chan chinh tac phong caa cén bo, dang vién, cdng chic,
vién chuc; qua dé mdi can bo dang vién, va ngudi lao dong ludn nang cao y thic
trach nhiém, ky luat, ky cuong, dao duc nghé nghiép trong thuc thi nhiém vu; Chi
thi s6 18-CT/TU ngay 24/3/2022 ciia Ban Thuong vy tinh uy vé néu cao tinh trach
nhiém néu guong cua can by, dang vién, cbng chuc, vién chuc.

Trong thang 8 nam 2024, don vi khong co truong hop vién chirc, nguoi lao
dong nao vi pham vé ky luat, ky cwong hanh chinh; 100% vién chirc va nguoi lao
dong chap hanh nghiém chinh quy ché 1am viéc, dao dtc céng vu, quy tic tng xu
cong vu.

f) Két qua thuc hién dao tao, bdi dudng can bd, cong chic, vién chuc

Thuc hién tt cong tac dao tao, boi dudng CBVC; xay dung ké hoach dio tao,
boi dudng can b vién chac; Cir vién chac tham gia cac 16p dao tao, boi dudng
nang cao trinh d chuy&n mén nghiép vu, ly luan chinh tri.

Tiép tuc bo tri, sap xep, tao dieu kign cho 01 vién chuc tiép tuc theo hoc
chuong trinh dao tao dai hoc hé vira lam vira hoc chuyén nganh Luat Kinh te.

5. Xay dwng va phét trién chinh quyén dién tir, chinh quyeén s6
a) Két qua nhap dix liéu trén 10C

Viéc day manh ang dung cdng hgh¢ thong tin trong CCHC, xay dung va phat
trién chinh quyén dién tir, chinh quyén sé duoc tap thé lanh dao Trung tam rat quan
tam, chl trong. Trong dé tap trung Trién khai va to chic huéng dan cac phong
chuy&n mon, vién chirc sir dung cac phan mém nhu: Chir ky sé chuyén dung; cong
dich vy cong tryc tuyén; quan 1y van ban di dén, van hanh h¢ thong thu dién ti;
cong thong tin dién tar cta Trung tm; Hé thong Quan 1y vian ban diéu hanh phuc
vu hoat dong cua Trung tam, cac phan mém vé chuyén mdn nghiép vu nhu phan
mém Bao hiém that nghiép, phan mém Cung lao ¢6ng va phan mém Cau lao dong,
phan mém Misa...

b) Sir dung chimg thu s6, chit ky sé

Ung dung chix ky sé ding quy dinh trong céc giao dich dién tir va céc hoat
dong tac nghiép hanh chinh. Gop phén ting cuong tng dung céng nghé théng tin
trong don vi; tang cudng trao d6i vin ban dién ta, giam trao doi vin ban giay giita
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cac co quan nha nudc, gitra co quan nha nudc vai nguoi dan, doanh nghiép, gop
phan thac day cai cach hanh chinh.

Tinh tir 01/01/2024 dén ngay 07/8/2024 Trung tim di ban hanh theo tham
quyén 606 vin ban di, trong d6: 100% van ban duoc xir 1y, trao doi trén moi
treong mang (ngoai trir nhitng van ban mat theo quy dinh, va cac van ban di c6 noi
nhan chua lién thong...).

Trong thang, trung tdm d4 hoan thanh dang ky va cap chung thu s6 cho 17 ca
nhan tai don vi. Qua d6, trung tam dat 100% vién chic nguoi lao dong mo va sir
dung chit ky chtmg thu sb.

¢) Ty Ié tha tuc hanh chinh dugc tich hop, trién khai thanh toan truc tuyén

Hién nay, 09qth1"1 tuc hanh chinh dugc thuc hién tai don vi chua c6 thu tuc nao
duoc tich hop, trién khai thanh toan tryc tuyen

d) Thuc hién tiép nhan ho so, tra két qua giai quyét TTHC qua dich vu Buu
chinh cong ich

_ Céc thu tuc hanh chinh dugc xir 1Y tai trung tam chua thuc hién vigc tiép nhan
ho so, tra két qua giai quyét tha tuc hanh chinh qua Dich vu Buu chinh ¢6ng ich

I1l. KET QUA THUC HIEN CONG TAC CHUYEN POI SO
1. Phét trién dir liéu va nén tang sé

Thuc hién quyét dinh sé 4848/QD-SLDTBXH ngay 18/10/2023 cua So Lao
d6ng — Thuong binh va Xa héi vé viéc ban hanh Ké hoach cung cap dir liéu mo
nganh Lao dong - Thuong binh va X& hoi tinh Son La giai doan 2023 — 2025,
trung tam da cung cap dit liéu mé céc linh vuc hoat dong tai don vi.

Thuc hién Cong van s6 1081/SLDTBXH-VP ngay 03/7/2024 ctia SO Lao
d6ng — Thuong binh va X3 hoi tinh Son La vé viéc ding ky tham du bdi dudng,
tap huan vé chuyén d6i sd, trung tdm da dang ky tao 1ap 10 tai khoan bdi dudng tap
huan chuyén d6i sé dot 2 1a nhitng vién chirc, nguoi lao dong chua duoc tap huan
vé chuyén ddi sb dot 1 tai don vi.

2. X& hi sb

Cong tac chi tra an sinh x& hoi khéng dung tién mat: Boi véi lao dong dén
dang ky huong tro cap that nghiép tai trung tdm, vién chirc nguoi lao dong trong
don vi ludn tu van, hudng din cho lao dong huong tro cap that nghiép nhan tién
qua ATM, han ché viéc nhan tién mat qua buu dién. Doi véi lao dong khong co tai
khoan ngan hang, trung tam phdi hop véi ngan hang hd tro mo tai khoan mién phi
cho lao dong. Qua d6 hau hét lao dong da nhan tién qua ATM khdng dung tién
mat.

3. Ha tang sé va an toan an ninh mang
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Hién nay trung tdm dang su dung cac phan mém, tng dung sé nhu sau: phan
mém Bao hiém that nghiép, co so dir lidu vé ngudi tim viéc, viée tim nguoi; 01
phan mém quan 1y hd so vién chic do Bd Noi vu cung cap.

‘ Ngoai ra don vi co sir dung cac than mém khéc bao gém: Quan 1y van ban va
diéu hanh (VNPT - loffice), phan mém ho trg ké khai thue, ke toan Misa, dich vu cong
kho bac, dich vu cong tinh, phan mém diét virut BKAV...

Mot s6 phan mém thudng xuy@n méc 13i bao tri nhu: phan mém Bao hiém
that nghiép; co so dir lidu vé nguoi tim viéc, viéc tim ngudi méi dwa vao thir
nghiém tuy nhién thudng xuyén méc 15i khdng thé truy cap, st dung.

Hién tai cAc mdy tinh ma don vi str dung déu dugc cai dit phan mém chéng
mi doc theo md hinh quan tri tap trung BKAV Endpoint Security dé phong chdng
mi doc, phan mém diét virut BKAV vé co ban dam bao an toan an ninh mang va
bao vé bi mat nha nuaec.

Thuc hién cdng van sé s6 2111/SLDTBXH-VP ngay 24/7/2024 cua So Lao
d6ng — Thuong binh va X3 hoi tinh Son La vé viéc phat dong st dung @ng dung i-
Speed dé nang cao chat luong dich vy di dong 4G trén dia ban tinh, trung tam da
ban hanh céng van s6 136/TTDVVL-HCTH ngay 31/7/2024 vé viéc phat dong str
dung ung dung i-Speed dé nang cao chat luong dich vu di dong 4G trén dia ban
tinh. Qua dd da tuyén truyén van dong toan thé vién chuc, nguoi lao dong trong
don vi cai dat, sir dung ung dung i-Speed. (C6 biéu téng hop sé liéu, bao céo ket
qud kem theo)

IV. PHUONG HUONG, NHIEM VU CONG TAC CCHC THANG 9
NAM 2024

1. Cong tac chuyén doi sb

- Pay manh tng dung CNTT trong thyc thi nhiém vu; Duy tri, ndng cao hi¢u
qua st dung phan mém quan 1y vin ban diéu hanh; Trang thong tin dién tr cua
Trung tam.

- Tang cudng trao doi vin ban véi cac co quan dudi dang dién tir, st dung
chirng thuce s6, chir ky s6 phuc vu cho cong viéc chuyén mon.

- Tiép tuc trién khai thuc hién tap huén chuyén ddi sb dang thoi gian, ddm bao
chat luong.

2. Cong tac Cai cach hanh chinh

- Tiép tuc ting cuong cong tic tuyén truyén, quan triét phd bién cac van ban
chi dao ctua Trung wong, cia tinh vé cong tic CCHC va cong tac ra soat TTHC.

- Néng cao vai tro trach nhiém cua ngudi dimg ddu co quan trong thyc hién
cong tac cai cach thu tuc hanh chinh. Nang cao chat luwgng doi ngli vién chuirc,
nguoi lao dong thuc hién ding theo ndi quy, quy ché lam viéc cua trung tam tir do
nang cao tinh than trach nhiém trong thuc hién nhiém vu.
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- Tiép tuc trién khai va thuc hién tét co ché ty chy, tu chiu trach nhiém theo
Nghi dinh sé 60/2021/NDB-CP ngay 21/6/2021 cua Chinh pht vé Quy dinh co ché
tu cha cia don vi sy nghiép cong 1ap. Chi dao thyuc hién nghiém tdc thuc hanh tiét
kiém, chéng lang phi trong viéc st dung ngudn kinh phi duoc cap tai don vi.

- Tang cudng cong tac dao tao, bdi dudng nang cao trinh do cho doi ngli can
bo vién chirc trong don vi.

Trén day 1a B4o céo két qua cdng tac chuyén di sb, cong tac cai cach hanh
chinh thang 8, nhiém vu trong tdm thang 9 nam 2024 cua Trung tdm Dich vu viéc
lam tinh Son La. Trung tdm tran trong bao cdo So Lao dong - Thuong binh va Xa
hoi theo doi, chi dao./.

Noi nhan:

- Nhu trén;

-Lanh dao TT,;

- Céc phong, bo phan chuy&n mon;
- Trang thong tin di¢n tu;

- Luu: VT.

Lo Thi Anh Hoa



BIEU TONG HQP
So li¢u, bao cao vé viéc cai dit va sir dung cong cu i-Speed thang 8/2024

Vin ban chi
dao hwong

S6 hwgng vién
chire, ngwoi lao

S0 lweng tin, bai
tuyén truyen trén

Hinh thirc tuyén
truyen khac (Hdi
nghi, giao ban;

Ten bon Vi dn thyc hign| gn‘-’“ggn“’gg il 172N9 thONG N gt pai, dang tin; Ghichu
(Néu co) d'% i-Speed di¢n tir cua treo biang ron,
at1-opee Trung tam pano,...)
1) (2) ©) 4) (5) (6)
https.//ttdvviso
nla.vnptioffice.| - So vién chuc 3 ’
vn/van-ban- | dugc huéng dan 06/21 vién Chu’(i
di/xem-van- | cai dit i-Speed: NLD Ch(;l’a gal dat
Trung tam Dich vu viéc lam | ban-di-chi- 21121 01 Ping tin dugc do dung
tiet?id=358058| 4 . ian apr lugng dién thoai
0&i=vb di dal. >0 Vien chuc, khéng dam bao

phat hanh cu

a cv&v=cv&xl

d=51428381

NLD da cai dat i-
Speed: 15/21

cai dat



https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
https://ttdvvlsonla.vnptioffice.vn/van-ban-di/xem-van-ban-di-chi-tiet?id=3580580&t=vb_di_da_phat_hanh_cua_cv&v=cv&xld=51428381
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